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WIN/Staff Signs Software License and Hosting Agreement With The
TriZetto Group for Electronic Credentialing Technology

(San Diego, CA, August 1, 2003) — WIN/Staff, Inc. announced today that it has signed a software
licensing agreement with The TriZetto® Group, Inc., a healthcare IT company headquartered in Newport
Beach, Calif. The WIN/Staff PRO-FILE Web-based ASP service will allow TriZetto’s provider
customers to submit credentialing information to TriZetto electronically. The process streamlines
administration, replacing an estimated 20 to 30 pieces of paper for each provider.

“We needed an online credentialing application system for our healthcare provider and health plan
clients,” said Kathy Rucinski, executive director of TriZetto’s NCVO credentialing division.
“WIN/Staff’s Web-based technology was the most functional and cost-effective solution we found
available. They can get us operational quickly and customize the system to suit our requirements. We
expect this technology to save us and our provider clients time and resources.”

Andy Lock, president and CEO of WIN/Staff, said, "TriZetto is a leader in healthcare information
technology and Web-based services. We are excited to welcome TriZetto to our growing family of
healthcare organizations that know how to utilize technology to reduce administrative costs.”

About WIN/Staff

WIN/Staff, Inc., headquartered in San Diego, California, provides universal credentialing technology
solutions for practitioners and healthcare organizations, including hospitals, ambulatory surgery centers,
health plans, Managed Care Organizations, Independent Practice Associations, and Management Service
Organizations. WIN/Staff enables practitioners and healthcare organizations to electronically store,
update, disseminate and verify credentialing application information using highly secure, efficient and
cost-effective technology. For more information contact WIN/Staff at (800) 995-4233 or visit
www.winstaff.com.

About TriZetto

The TriZetto Group, Inc., offers a broad portfolio of healthcare information technology (IT) products and
services that can be delivered individually or combined to create a comprehensive solution.
The company provides:

e leading proprietary and third-party software, including e-business applications;

o outsourced services, such as software hosting, transaction processing and IT department
operations; and

e strategic and implementation consulting.

TriZetto is focused on three healthcare markets: payers, benefits administrators and physician groups. Its
more than 450 customers represent approximately 40 percent of the U.S. insured population.
Headquartered in Newport Beach, Calif., TriZetto (NASDAQ: TZIX) can be reached at (949) 719-2200

or www.trizetto.com.




